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For the first time in her life, Yalingsaguo held her own card 
in her calloused hands. This was no ordinary card; it was a 
bank card.  

Yalingsaguo is from a very small village tucked away in the 
mountains of Morobe province in PNG. Since marrying, 
Yalingsaguo’s household finances have been dealt with 
by her husband, Gerry, who is the breadwinner of the 
family. The couple live with their two grown sons and their 
grandchildren.  

Tragedy struck the family when in 2016 they lost their 
house, gardens and livestock to ferocious floods caused by 
the Kumalu River.  It has been a long, hard road to recovery.  
The couple have since moved to higher ground, and Gerry 

— who is a skilled carpenter — has built a beautiful home for 
them on top of a rocky mountain. 

When Save the Children PNG came to the couple’s small 

community to test their Cash and Voucher mechanism, 

Yalingsaguo was elated to receive support from the 

project. Upon hearing that one of the requirements to 

participate in the trial included registering for an account 

with the Bank South Pacific, she quickly took the news 

home to her husband.

Gerry remembers his reaction. “I told my wife, you must 

open your own account. So, when you have extra money 

from your small market, you can go deposit and save up,” 

he says. “I may be the breadwinner now but there’ll come 

a time when we’ll need your help, so we must prepare now.”

Yalingsaguguo’s husband, Gerry, supported his wife’s 
decision to open her own bank account and start 
saving her income. 
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The Fiji Cash Assistance Project has transferred life-saving 
cash to over 39,000 households impacted by the pandemic 

– more than 21% of the Fijian population. 

The project was established in response to urgent needs and 
deepening vulnerability in Fiji caused by cyclones and the 
COVID-19 pandemic. With over $19.5M AUD distributed 
via mobile money transfers, the project has supported 
countless Fijians to make ends meet during the crisis. 

Using assessment criteria developed with the Fijian 
government and local NGOs like the Fiji Council of Social 
Services, Save the Children prioritised vulnerable groups 
such as the elderly, women, children and people living with 
a disability. 

A recent evaluation conducted by Save the Children found 
that of those surveyed, 85% of recipients spent their cash 
transfer on food and basic needs, and 49% put money 
towards their children’s education. 

Saimone from Rewa province says his cash transfer arrived 
just in time, shortly after his pregnant wife told him she 
needed to go to hospital to deliver their second child.

With her husband’s support, Yalingsaguo went through 

the registration process and opened an account. She was 

beaming with joy and excitement when she walked out with 

her new bank card!

“Never in my life did I think I would own an account,” she said. 

Shortly after opening her account, Yalingsaguo received 

her first cash transfer from Save the Children’s Disaster 

READY initiative, which is supported by the Australian 

Government. She was able to cash out a small portion of 

the money on Easter and bought food for her family to 

celebrate the holiday. The next week she went to town and 

bought clothes and school stationery for her grandchildren, 
leaving a small amount in her account for a rainy day. 

Yalingsaguo thinks her community would benefit from 
cash in a crisis, and wishes the same assistance had been 
available during the 2016 flooding. “Other NGOs came 
during the disaster but they gave us buckets, and what good 
will that do for us? Because at the time we needed food,” 
she remembers. “Save the Children [has given] us money 
and with this money I as a mother and grandmother have a 
choice to buy what my family really needs.”

She adds, “not only that but now I have the chance to have 
my own account. Now I don’t need to depend entirely on my 
husband’s money, I can have my own money too.” 
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Caption: Saimone and his daughter, 
Maraia (4), received cash support 
just in the nick of time.  Photo: Kelly 
Vacala/Save the Children Fiji

“The whole of Saturday and Sunday I 
was thinking about where I can get 
the money,” he says. “I had a call that 
my wife gave birth. I [didn’t] even have 
one dollar in my pocket.” It was only at 
the hospital that Saimone was able to 
breathe a sigh of relief. “I picked up my 
phone, then I saw the message that I 
got the $200,” he recalls. 

“That cash, I spent on the baby,” Saimone 
says, explaining that he purchased 
nappies and paid for a taxi to bring 

Marica and their baby home. “During those three or four days 
they were in the hospital, I could go and look after them and 
bring food for them during lunch hour and at dinner time,” the 
young father says proudly. 

We know that cash is the most efficient and effective 
way to empower emergency-affected communities – and 
COVID-19 continues to be the most pressing emergency 
Fiji faces today. Economic recovery is expected to take up 
to three years in Fiji and 30% of the population continue to 
live under the poverty line. 

Save the Children is preparing to conduct an in-depth 
evaluation of the project. The study will interview recipients, 
partners and sector peers to gather lessons learnt and 
better prepare for future disasters. This project is funded 
by a generous philanthropic donor, with support from 
the Australian Government, QBE and the CapitaLand 
Hope Foundation. 

Take a look at our video to learn more about how the 
project has supported families like Saimone’s to weather 
the pandemic and prepare for the future. 

Cash helps Fijians  
    weather the pandemic

https://www.savethechildren.org.au/getmedia/4360c9fd-79d2-4021-abd7-0b6717b13839/FINCAP-Report_FA.pdf.aspx
https://www.youtube.com/watch?v=By28eHFAyeQ
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Around the world, one of Save the Children’s key strengths is 
the rich and diverse experience of our technical staff. Meet 
Suli, our Pacific Cash & Social Protection Technical Advisor. 

Suliasi Sarosaro has been working in disaster risk 
management and cash and voucher work for over a 
decade. He’s chalked up over 5 years with Save the 
Children, returning most recently as the Pacific Cash and 
Social Protection Technical Advisor. 

In his current role, Suli provides guidance to our Pacific 
country offices and their partners to successfully 
implement cash and voucher programs. While he’s known 
for his proficiency, Suli says the role felt like a big leap for 
him initially and he appreciated the opportunity. “What 
I’m grateful for is to be the first Pacific Islander to wear 
this hat and provide technical support on cash to other 
Pacific country offices,” he says. 

Suli works on the Disaster READY program, an investment by 
the Australian Government to improve cash preparedness 
in the Pacific. A typical day for Suli might involve catching up 
with the PNG cash team for their weekly meeting and later 

Suli Sarosaro emphasizes the importance of working 
alongside communities to make sure cash assistance is 
locally led and contextually appropriate. 
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sitting down to review progress against the Vanuatu cash 

workplan. He might also work with the teams in Fiji and the 

Solomon Islands, supporting them to stay on budget and 

assess and mitigate everyday program risks.  

But Suli doesn’t only work with Save the Children staff – his 

role is to build the experience and capacity of our partners 

to implement cash whenever disaster strikes. This involves 

coordinating with organisations that facilitate cash transfers 

(such as banks and post offices), as well as engaging other 

NGOs and governments in cash working groups. Recently 

the Fijian Permanent Secretary took on the lead role in 

their cash working group – a proud achievement for Suli 

and the Fiji team. 

Suli is leaving us shortly to start his masters in Humanitarian 

Action at Deakin University in Australia. He’s excited to 

continue his professional development and 

plans to come back “stronger and bigger” to 

help Pacific countries deal with disasters 

driven by climate change. 

When asked for a parting piece of advice, 

Suli reminds us to always remember this 

tip. “The big key message is the three ‘C’s – 

communicate, coordinate and collaborate,” 

he says, emphasizing that we need to listen 

to what communities want during a crisis. 

“What matters most is that we’re delivering 

what’s needed and what’s appropriate, there 

and then.” 

Meet  
   the team
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BY ANTOINE DENOYELLE

Joylyn delivered her premature baby during the height of 

the Covid-19 pandemic in the Solomon Islands. Our Cash 

and Voucher Assistance (CVA) project helped Joylyn meet 

baby Lanita’s needs in her first few weeks of life.

The project has been supporting families like Joylyn’s 

who were impacted by the crisis by distributing voucher 

cards. Assisting pregnant and lactating women was a 

key component of the selection criteria for recipients, as 

pressures from COVID-19 has meant mothers and their 

children face difficulty to support themselves while in the 

hospital, with many coming from rural communities and 

other provinces. The cards can be used to purchase goods 

and food items at local shops in Honiara.

The CVA project is a Disaster READY initiative and  

supported by a generous philanthropic donor and the 

Australian Government.

Targeting new mothers for children’s wellbeing 

After falling ill and struggling to breathe, Joylyn was airlifted 

to Honiara hospital where she delivered her newborn 

daughter. Baby Lanita was born premature and required 

ongoing treatment at the hospital. 

Joylin struggled to be separated from her other children and 

husband, who live in  a remote village in Choiseul Province. 

“Living here in the hospital, far away 

from our home is very challenging, 

especially financially. I always worry 

about my daughters back home and how 

I will meet the needs of my newborn 

daughter,” Joylyn explains.  

Now that Lanita is stronger, the pair 

have been discharged from the hospital.  

Empowering women to fulfill their own needs

Save the Children distributed voucher cards at the National 

referral hospital in Honiara where Joylyn and Lanita received 

treatment. Joylyn was able to buy food, mosquito nets and 

nappies for Lanita.

“I am very thankful to God for the voucher card Save the 

Children gave me. I was not expecting any support like this,” 

Joylyn said.

Now, Joylyn foresees a better future.

“I will return home to my village next week. I will buy new 

clothes for my two daughters and my newborn with the 

voucher card.” Joylyn told us. 

Joylyn’s story is a perfect example of how CVA empowers 

families to choose what they really need in a time of crisis.

Program Manager Juliet Hanafie confirms this. “Through the 

Cash and Voucher Assistance project, Save the Children is 

aiming to support women like Joylyn, enabling them to better 

provide for their children and families during times of crisis. 

Receiving vouchers means women can easily and confidently 

purchase the things their families need without requiring 

access to mobile banking,” Juliet says. 

“Our hope is that more women like Joylyn will be able to access 

the benefits of cash and vouchers in Solomon Islands.”  

Our Cash and Voucher distribution in 
the Solomon Islands has helped new 
mothers like Joylin. 

Photo: Collin Leafasia/Save the Children 
Solomon Islands.

Get in Touch
To find out more about new innovations in cash and voucher assistance, please contact one of our Cash Leads: 
Australia Juliet Hanafie, Regional Cash Portfolio Advisor: Juliet.Hanafie@savethechildren.org.au

Fiji Akash Anand, Social Protection Coordinator: Akash.Anand@savethechildren.org

Papua New Guinea Isimel Tuembe, Humanitarian Manager: Isimel.Tuembe@savethechildren.org.au

Solomon Islands Joshua Wore, CVA Coordinator: Joshua.Wore@savethechildren.org.au 

Vanuatu Annie Obed, Cash Transfer Officer: Annie.Obed@savethechildren.org.au

Joylyn  
    foresees a  
better future


