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BENEFICIARY EXIT INTERVIEW TOOL 

CASH DISTRIBUTIONS 

The purpose of this tool is to collect onsite feedback from beneficiaries regarding the distribution process and systems. Interview 30 people per distribution 
monitored-(15 women and 15 men) and record their feedback on spaces provided. 
This tool is encouraged to be used under a web-based platform such as Poi-Mapper, Kobo etc. In its absence, paper can be used.  

A. Personal Information 
  
ID Number (if available):  Disability  Yes                               No 

Prefecture:  Size of HH:  

Sub Prefecture:  Number of children below 5  

Settlement:  Date of distribution:  

Sex of respondent:       Male                     Female Name of monitoring staff: 

Age      

 
B. Beneficiary response 

 

Assessment criteria Beneficiary responses 

Beneficiary entitlements 

How many people are living in your household (cooking 
and eating from the same pot)? 

 

What amount of cash did you receive today? 
 

 

What are the 3 top priorities you are planning to use the 
cash for? Probe for different 3 responses 

 

Travel distance, waiting time and quality of the distribution  process 

How much time did you take to travel from your house to 
the distribution point? 

 <30 minutes  30 minutes to 1 hour  1 to 2 hours 

 2 to 3 hours  3 to 4 hours  > 4 hours 
 

How much time did you have to wait to receive your cash 
today? 

 <30 minutes  30 minutes to 1 hour  1 to 2 hours 

 2 to 3 hours  3 to 4 hours  > 4 hours 
 

How do you rate the quality of the distribution process? 
1. Poor               2.   Fair              3.   Good        4.    Very Good 
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If not good how do you want the process to be improved?  

Did you feel secure to go back home with the money you 
received?  
  

1. Yes                                          2.    No 

If no, Why are you not comfortable?  

Information Dissemination on distributions 

How were you informed about the distribution date?  
Who informed you? 

 

Were you informed on what you are supposed to receive 
(entitlements) before the actual distribution? –If Yes who 
informed you and when? 

 

Do you need more information than what was provided?  
If Yes, specify? 
 

 

Beneficiary feedback and staff observations 

If you have a question, concern, grievance or you want 
more information regarding the distribution, how do you 
get help here? Do you feel your complaints are treated 
effectively? If no what should be done to satisfy you? 

 
 
 
 

Do you have any concerns or feedback that you want to 
give us so that we improve on our distributions next 
time? If Yes, Specify. 

 

 

Staff Observation or Comments 
Add any information you observe during the distribution 
process that might be helpful for Plan International to 
improve future distributions 

 
 
 
 
 

 


