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https://www.calpnetwork.org/resources/glossary-of-terms/
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INTRODUCTION TO CALP

http://www.calpnetwork.org/
https://www.calpnetwork.org/web-read/the-state-of-the-worlds-cash-2023-chapter-7-data-and-digitalization/
https://www.calpnetwork.org/web-read/the-state-of-the-worlds-cash-2023-chapter-7-data-and-digitalization/
https://twitter.com/RoryCrewACA
https://www.linkedin.com/in/rorycrew/
mailto:rory.crew@calpnetwork.org
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implementing organizations 
require a layered blend of payment solutions, from multi-
region aggregators to individual last-mile FSPs, that change 
over time.

KEY FINDINGS

ADVANTAGES OF PROVIDING CHOICE TO 

RECIPIENTS
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•

•

•

•

•

•

https://www.cgap.org/research/reading-deck/engaging-financial-services-providers-in-context-of-g2p-choice
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THE CHOICE MODEL

https://www.cgap.org/research/reading-deck/engaging-financial-services-providers-in-context-of-g2p-choice
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WHAT’S IN A NAME? TYPES OF 
PAYMENT SOLUTION PROVIDERS

Aggregators
Multi-regional 
aggregators

Regional aggregators

National aggregators

Regional switches National switches

Payment groups Data management 
layers

Payment rails

Merchant payment platforms

Last mile FSPs

Banks

Mobile Money Providers 
(MMP)

Cash-out agents/branches

Post services

Third-party agent 
networks

Fast Payment Systems / Instant 
Payment Systems
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UNDERSTANDING PAYMENT 

AGGREGATORS

Geographic focus

Industry focus

Payment modalities/channels offered

Services offered
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Implementing 
organization

PAYMENT AGGREGATION MODEL USED BY 

HUMANITARIAN ORGANIZATIONS
REGIONAL MOBILE MONEY 

PROVIDERS (MMPS) 

CONSOLIDATING STACK FOR 

EASE OF INTEGRATION
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AGGREGATOR MARKET 

CONSOLIDATION
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CASE STUDY: UNIVERSAL POSTAL UNION

WHAT'S IN IT FOR HUMANITARIAN 

STAKEHOLDERS?

•

•

•
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IMPLEMENTERS’ INCENTIVES
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RISKS AND CHALLENGES OF USING AGGREGATORS



PAYMENT SOLUTIONS FOR CVA 

IMPLEMENTERS



PAYMENT SOLUTIONS FOR CVA 

IMPLEMENTERS



PAYMENT SOLUTIONS FOR CVA 

IMPLEMENTERS

FEE STRUCTURES
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OPPORTUNITY OR TENSION? GLOBAL AGGREGATORS AND A 
LOCALLY LED RESPONSE
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AGGREGATORS AND NATIONAL 

DIGITAL PUBLIC INFRASTRUCTURE

https://www.betterthancash.org/explore-resources/call-to-action-responsible-digital-payments-to-accelerate-climate-action#:~:text=The%20call%20to%20action%20urges,payments%2C%20promoting%20wider%20financial%20inclusion.
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MAKING THE BUSINESS CASE: THE COST OF INACTIVITY AND 
CASH-OUT
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STREAMLINED SYSTEMS OR STUMBLING BLOCKS? 
MANAGING COMPLEXITY
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A LAYERED AND BLENDED APPROACH
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•

layered approach 

blended approach 

EMBRACING DYNAMIC PAYMENT 

STRATEGIES
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This is an illustrative example of what a layered approach to PSPs looks like.
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This allows users of digital financial services, such as 
humanitarian organizations, to connect to one payment provider 
and access multiple FSPs.

CASE STUDY  JOPACC
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RECIPIENTS’ CHOICE

JOPACC

JOMOPAY
CLIQ

UWALLET 
Connected to 

all eight 
MMPs & 

PSPs

Cairo 
Amman 

Bank 
connected 

to all 
19 banks

Common 
Cash Facility 

Members 
(CCF)

https://openknowledge.worldbank.org/server/api/core/bitstreams/4762c2c6-b2ce-5c58-b3ba-904df40b5dd3/content
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CASE STUDY — ONAFRIQ (EX. MFS AFRICA)

https://www.africanenda.org/en/siips2023
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RECOMMENDATIONS
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FURTHER INFO: IDEAS AND TECHNOLOGY TO WATCH

https://www.mastercard.us/en-us/business/governments/community-pass.html
https://www.collaborativecash.org/data-sharing-working-group
https://www.collaborativecash.org/data-sharing-working-group
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https://www.red-social-innovation.com/en/solution/digid-digital-wallet-refugees/
https://www.biometricupdate.com/202305/groups-creates-survival-digital-wallets-for-those-in-us-recovering-from-disaster
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FURTHER INFO: KEY RESOURCES

https://www.crownagentsbank.com/site/assets/files/1091/cash-based-interventions-and-rfps-2021-1.pdf
https://www.unhcr.org/media/guidance-collaborative-procurement-humanitarian-cash-transfers
https://hip.innovationnorway.com/article/tools-and-resources
https://www.africanenda.org/en/siips2023
https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2020/04/M4H_PartneringDuringCrises_R_WEB.pdf
https://openknowledge.worldbank.org/server/api/core/bitstreams/4762c2c6-b2ce-5c58-b3ba-904df40b5dd3/content
https://www.cgap.org/sites/default/files/publications/slidedeck/Engaging%20financial%20services-G2P.pdf
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ANNEX 1: METHODOLOGY & KEY INFORMANTS
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https://twitter.com/calpnetwork
https://www.linkedin.com/company/calp-network
https://www.facebook.com/calpnetwork/
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