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Mapping service providers template 

After conducting interviews with service providers, you can fill in the table below to consolidate the information gathered. You can also use geographical maps to 
locate each service provider and visualize its capacity to reach the affected population. This will be very useful when comparing the cost-efficiency of different 
modalities and mechanisms, during the response analysis phase. It will serve as preliminary information in the identification and selection of the service providers 
with whom you will work, during the implementation. It is advisable to triangulate the information gathered from service providers with the information gathered at 
community level. Try to include informal service providers too.  

 

Name Services provided 
Coverage in the  
affected areas 

Previous 
experience 

Response 
capacity  
within  

xx days 

Service costs 
(fixed, 

transaction, 
others) 

Support 
required 

Household 
requirements 

Security 
measures 

Name, address and 
contact number 

Mobile transfers, 
remittances, bank 

account, etc. 

Geographic 
areas 

Number of 
customers 

(Agency/ 
Year) 

(Number of 
persons) 

Value (local 
currency or 
US dollars) 

HR, 
liquidity, 
hardware 

(ID, papers, 
etc.) 

Insurance, 
safety 

measures, etc. 

1.          

2.          

3.          

4.          

5.          

 


