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RESPONSES

Barriers
CT Response

(to households
or individuals)

Direct assistance 
(in kind / service 

delivery)

Context-specific
BCC response

Basic services
strengthening

response (supply)

Underlying factor: 
Households food 
security

Economic
A balanced and adapted 
diet is not  affordable 
financially speaking 

CT for the purchase 
of nutritious foods 
(fresh foods), items for 
preparation and / or 
transport towards markets, 
by taking into account the 
satisfaction of basic needs 
(unrestricted CT + fresh 
food vouchers for instance)

If bad practices or low capacity 
identified : complete CTs by BCC to 
ensure a proper use/conservation/
distribution of foods within the 
household, IYCF. BCC may also 
focus on budget management, 
and a complementary awareness-
raising may be considered 
to facilitate the distribution 
process (familiarization with the 
distribution system)

Coordinate with actors 
working on production 
sectors and market 
systems enhancement 
to facilitate access to 
its commodities at an 
affordable price

Structural
A balanced and adapted 
diet is not physically 
accessible

Consider CTs for a safe 
carriage if there is a 
security problem. In the 
absence of sellers is due to 
low demand, injecting CTs 
may boost the settlement 
of local sellers. If there is an 
infrastructure issue, CFW 
could help

By strengthening in 
parallel production and 
distribution systems, 
immediate distribution of 
nutritional foods

BCC to bBCC to ensure a proper 
use/conservation/distribution of 
foods within the household, IYCF

Market actors to 
strengthen markets 
integration, link with local 
authorities to reinforce 
transportation facilities, 
area security.

Behavioral
A balanced and adapted 
diet is not consumed 
under optimal conditions

CT basic needs as 
accelerator of behavior 
change, if relevant, 
or conditioned to 
participation in BCC 
activities

BCC to promote good practices 
and capacity building, IYCF

Make sure foods allowing 
a diversified and balanced 
diet are available, and 
availability and quality of 
IYCF counseling services



Underlying factor: 
Care practices

Economic
Access to quality care 
practices is not financially 
affordable

CT for basic needs 
(MPCT based on MEB), 
transportation vouchers 
or access to health centers 
according to analyses

If bad practices or low capacity 
identified: complete CTs by 
BCC. BCC may also focus on 
budget management, and 
complementary awareness-
raising may be considered to 
facilitate the distribution process 
(familiarization with distribution 
system)

Advocacy for free access 
to health care and free 
of charge, development 
of social protection for 
Universal Health Coverage 
and coverage of related 
costs, investment in basic 
services including staff 
training, facilities and 
inputs

Structural
Adequate care services are 
not available or are not 
operational

CTs may be considered for 
safe transportation if an 
obstacle is identified, or 
work with the government 
and connection with social 
nets / payments of care-
givers to improve their 
availability

Humanitarian partnerships 
directly ensure service 
delivery

BCC to ensure a proper use 
of services by communities is 
required where services will be 
available

"To ensure health care 
availability and quality, 
strengthening:  
# at community level of 
IYCF services 
# at the level of health 
facilities "

Behavioral
Available care practices are 
inadequate

CTs conditioned to 
participation in BCC 
activities to promote 
visits in free and priority 
preventive health 
services--> different ways 
to conceive conditionality 
(registration or visits) 
and the transfer amount 
(based on indirect costs or 
essential household needs)

"BCC to improve: 
#  knowledge and practices of 
care-givers and users if necessary 
# the use of mental health 
services"

"If applicable, 
strengthening of health 
systems at community 
level and in health facilities 
to ensure: 
# the availability and 
quality of mental health 
services 
# the availability and 
quality of IYCF counseling 
services"
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Underlying factor: 
Environnement sain

Economic
Access to WaSH services is 
not financially affordable

CTs for hygiene products, 
access to water, by 
addressing basic needs 
(unrestricted CTs + 
coupons for example)

BCC is necessary for the 
understanding/knowledge and 
use of Wash services, or awareness-
raising to budget management/
use of distribution process

Structural
Wash services are not 
available in sufficient 
quality and quantity

CTs may be considered for 
safe transportation if an 
obstacle is identified,

Humanitarian partners 
directly ensure service 
delivery

BCC to ensure a proper use of 
services by the community if 
necessary where services will be 
available

Strengthening of Wash 
facilities to ensure 
availability and quality

Behavioral
Inappropriate use of Wash 
services

Conditional CTs 
completing BCC to 
promote good practices

BCC to ensure a proper use and 
acceptance of services by the 
community

Strengthening of services 
and infrastructure if 
necessary to ensure 
availability and quality of 
WaSH access
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