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Community Leader Key Informant Interview


Assistance Modality and Meeting Needs:

1) Has the assistance helped families in your community to meet urgent needs?

a) If so, what needs? What are the major expenditures people are using the cash for? 

b) Are people spending money on anything that could cause harm to the community?

c) Does it seem like an appropriate amount of cash?

2) Do you think that cash assistance is the best way to help families meet these needs, or would a different type of assistance be more useful?

a) What type of assistance would be more useful? 
i) Food, shelter vouchers, medication donations, etc.

3) Are there certain things families in your community need that they cannot buy with cash because they are not available, not accessible, or not of high quality where you live? 
i) For example: certain foods, health services, education services, or communication services 

Communication, and Targeting:

4) Do you believe the right people were selected to receive the cash and that it was a fair process?

a) Do community members seem to think the selection process was fair and appropriate?

b) Are you aware of any reasons that certain people who might otherwise qualify are not able to receive cash?

5) As far as you know, are people with special needs (illiterate, innumerate, or with disabilities) included in the cash program? 

a) If included, can they access the cash distribution points and use the money to purchase what they need? What information is your opinion based on?

Cash Assistance Process:

6) Do community members feel safe traveling to the distribution point, receiving their cash, and traveling home? 

a) If participants say people feel unsafe, follow up with questions about what the main threats are at each stage of the process. 

7) How long does it generally take for people to get the cash, including traveling to and from, waiting time, logistical challenges, etc.?
a) What parts take the longest?

b) How do people travel to get cash?

c) How much does it cost to get to a cash distribution point?
i) Is this cost-prohibitive for any community members?

8) What would make the process of retrieving cash more convenient?
i) If necessary: For example - more payment points? 

9) Have community members experienced any corruption, fraud or exploitation in receiving or spending their cash? 
i) Examples: some cash was withheld from someone when they tried to withdraw it, people had to pay bribes to register, etc.


Impact of Cash:
10) How does cash assistance affect the dynamic in households? 

a) Do you consider this positive or negative, and why?

11) Describe how different community members participate in deciding how to spend the cash.

a) Are those members men or women? 

b) Do you think decision-making members have equal power? Why or why not?

12) How has the cash program affected the overall community dynamic?

a) Do you consider this positive or negative, and why?

b) Are there any intensifying resentment/divisions in the community?

13) Is there anything else you would like to tell us about the cash program? 

a) What is working or not working? 

b) [bookmark: _30j0zll]If you could make one suggestion or change for XX to make the cash program better, what would it be?

