ANNEX V-A

Household Survey - Enumerator Training

	
Objective: 

	Enumerators will be able to each independently conduct HH interviews on cash receiving populations as part of ongoing monitoring.

	
Key Points: 

	1. The goal of the monitoring is to learn if the cash is helping beneficiaries meet basic needs and being distributed responsibly.
2. Enumerators understand sampling process
3. Enumerators understand the meaning of each question
4. Enumerators are able to easily translate each question
5. Enumerators give feedback on questions
6. Enumerators are able to record responses quickly and accurately


	Assessment:
	Enumerators will conduct an interview on another enumerator and successfully record 100% of the required data properly.



Session I: Introduction, Sampling and Review of Questions
Introductions (10 min)  
· Facilitators welcome the group, introduce themselves
· Ask each enumerator to introduce themselves, possibly talk about prior experience working with DRC or as enumerators, etc..)
Introduce goals for the day (Pass out handout materials) (3 min)
· Enumerators understand project goals
· Enumerators understand sampling process
· Enumerators know how to deliver interview and accurately record information
· Be up front that most of the session will be spent in practice to make sure everyone understands how to perform the interview confidently.
Project description/goals (10 min) KP1 
· 2 slides/1 page of a handout
· “The goal is to create tools to better understand how cash is helping, or not helping, a community meet basic needs.”
· Quick introduction to basic needs – explain what the categories mean and why they are the focus.
· “Your part in this will be in actually interviewing the heads of households in the community and recording their responses.”
· CFU – “what is a basic need?”
Sampling strategy (15 mins)  KP2 
· 1 slide on sampling methodology
· Pen technique (or some variation) to ensure randomness
· Emphasize importance of being consistent in randomizing system
· CFU – “explain the pen technique to the person sitting next to you.”
· Or, model a non-example
· [bookmark: _GoBack]Model Script for enumerators (drawn from Basic Needs Assessment):
“Hi, how are you? Let me introduce myself: I am ______ working with ____ and I am responsible for collecting information that will help us better understand how the cash you are receiving is helping you meet the basic needs of you and your family. It is anonymous and confidential and will take roughly 30 minutes. Would you have time to sit and discuss with me?”
Respondent says “Yes”. 
Enumerator says, “Thank you, this is great. Some questions in my questionnaire require knowledge of costs of basic goods and services for your household and family occupation. Can you confirm that you are one head of the household and responsible for providing for your family members? (Yes/No). Thanks, can you also confirm you currently receive cash assistance from ____? (Yes/No). This is great. Before to start, I need to inform you that you have been selected totally randomly, and that there is no guarantee that any assistance will be provided or delivered to you after the interviews are processed. For now, we are only trying to understand the situation. If you are okay with this, let’s start…

BREAK (5 min)

Household survey KP3 (1.5 hr)
· Model the survey – broken down by section, how it should be delivered (first introductions, demographics, basic needs)
· No value statements in response.
· Stop after each section for questions KP5
· GP – Each enumerator practices delivering each section of the survey. One in English, one in local language to ensure consistency. Partners switch off who is translating each section, and give each other feedback after each round of practice. KP4
· Facilitators circulate and provide feedback and answer questions
· Pause after each subsection to answer any questions whole-group

BREAK (5 min)

Kobo system KP6 (15 min)
· Pass out tablets. Model how to record information, and have enumerators mirror this process on their own.
Independent Practice KP3-6 (Remaining time)
· [change partners] Each enumerator practices delivering the entire interview to a new partner and recording the information on the Kobo system
· After each practice, partners deliver feedback on clarity, demeanor and completeness.
· Change partners and continue practicing for remainder of time.


