Annex 1: Glossary for cash based interventions
	TERM
	DEFINITION

	Authentication
	The process of verifying a person‘s identity, e.g. asking for a password or Personal Identity Number (PIN), payments card or ID book.  Often involves combining something they have with something they know (e.g. card plus PIN).

	Availability
	The total food stock in the country / region (macro level) or within the population or household (micro level); ‘a measure of food that is, and will be, physically available in the relevant vicinity of a population during a given period’.

	Cash based intervention (CBI)
	A response to a humanitarian crisis or emergency situation where people are given cash or vouchers to acquire the items they need instead of in-kind items. A cash-based intervention falls into three categories – cash for work where a beneficiary works in exchange for cash, cash grants where beneficiaries receive cash directly through transfer or distribution and vouchers which a beneficiary can exchange for nominated items. 

	Conditional cash transfer/grant
	A cash grant where the recipient has to fulfil certain conditions, e.g. send children to school, plant seeds, build foundations for a house, demobilise.

	Coping strategy
	When people’s normal livelihood pattern is disrupted by some event, the ways in which they change their economic behaviour are called their ‘coping mechanisms’ (or coping strategies). These may include reducing non-essential expenditure, eating wild foods which they normally avoid, or adopting new ways of earning income, such as making charcoal or selling their labour.

Coping mechanisms are not used every year, but are the adaptation to a specific problem. They do not have any long term negative impact: if behaviour does have long-term negative consequences, then people have failed to cope, and are adopting ‘distress strategies’ (q.v.).

	Delivery mechanism
	The means by which the cash or vouchers are delivered to beneficiaries. Potential payment methods include: direct cash distribution, trader voucher system, post office, transfer companies, mobile phone networks, trader smart cards, and bank accounts.

	Effectiveness
	Effectiveness measures the extent to which an activity achieves its purpose, or whether this can be expected to happen on the basis of the outputs. Implicit within the criterion of effectiveness is timeliness.

	Efficiency
	Efficiency measures the outputs –qualitative and quantitative – achieved as a result of inputs.

	Emergency
	The onset of a man-made conflict, a natural disaster as well as a new development in a country. They include both sudden-onset emergencies (natural disaster, conflict, forced population displacement), slow-onset emergencies (crop or livestock failure, economic collapse, protracted low-level conflict) and what are often called ‘complex emergencies’ which are usually a mixture of conflict and political crises, leading to the failure of a State to function in any meaningful way in all or parts of a country.

	Error: exclusion and inclusion
	Exclusion errors occur when people in the programme area who meet all the selection criteria of the programme are not included as beneficiaries. These errors can happen when: beneficiaries are not updated as new (and eligible) people move into the area or are born; people have not been informed properly about the programme; there is corruption by those compiling lists; mistakes in assessing people’s situation.

Inclusion error is when people who do not meet the criteria are nevertheless included as beneficiaries. These errors can come from: elite pressure on the selection process, and corruption; cheating; misunderstanding of the criteria; contradictory criteria.

	Evaluation
	Evaluation is a process of judging the value of a project or programme’s achievements, often comparing them to the planned activities and objectives.

It should be done by comparing the situation after the intervention with the (hypothetical) situation that would have existed had the project not happened. In practice, people often compare the situation before the project with the one after the project, taking into account other external factors.

	Food security
	Food security exists when all people, at all times, have physical, social and economic access to sufficient, safe and nutritious food to meet their dietary needs and food preferences for an active and healthy life.

	Inflation
	A persistent increase in the average price level in the economy. Inflation occurs when prices in general increase over time. This does not mean that all prices necessarily increase, or increase at the same rate, but only that average prices follow an upward trend. Price rises can be caused by emergency-related factors, but they may also be an underlying factor of an inflationary economy.

	Labour-based intervention
	Where a benefit is paid as a wage for a work accomplished, usually in public or community work programmes (rehabilitation, reforestation, cleaning, road building, agriculture infrastructure).

There may be an intended benefit for both the workers and the community (improvement or rehabilitation of services and/or infrastructure).

	Livelihood
	A livelihood comprises the capabilities, comprised of assets (including both material and social resources) and activities used by a household for means of living. A household’s livelihood is secure when it can cope with and recover from stresses and shocks, and maintain or enhance its capabilities and productive asset base.

	Market
	A formal or informal setting where buyers and sellers meet regularly to exchange goods and services.  

	Market analysis
	A compilation and examination of the market environment (including political, business, social and natural specificities), market value chain, and available services to understand the state of the market in question.

	Market system
	The complex web of people, trading structures, and rules that determines how a particular good or service is produced, accessed, and exchanged. It can be thought of as a network of market actors, supported by various forms of infrastructure and services, interacting within the contest of rules and norms that shape their business environment.

	Market value chain
	The indication of how much value is added to a product each time it moves to another step in the chain (until it reaches the consumer).

	Mobile Banking
	Mobile banking is the ability to access a bank account and conduct transactions using a mobile phone as the channel. Functionality varies from getting an account balance to paying bills or sending money to someone else who may or may not have a bank account.

	Modality
	The specific transfer tool used to meet programme objectives. In the case of CBI this may be in-kind, cash transfers, vouchers or CFW.

	Multiplier effect
	An effect in economics in which an increase in spending produces an increase in national income and consumption greater than the initial amount spent. For example, if a corporation builds a factory, it will employ construction workers and their suppliers as well as those who work in the factory. Indirectly, the new factory will stimulate employment in laundries, restaurants, and service industries in the factory's vicinity.

	Point-of-service (or point- of-sale) (POS) machines
	Communication devices that do not contain any money, but have the capability of authorizing financial transactions carried out in retail stores, restaurants, hotels, or mobile locations.

	Smart card
	Are cards which store and record the type and value of assistance per recipient. Information included in them can be very simple (e.g. name, age, size of household, amount of entitlement). Biometric data (e.g. fingerprint) can be registered, converted into templates and stored in the chip of the card for on-site identification.

	Social safety nets
	Predictable cash and/or in-kind transfers1 made on a regular and multi-annual basis to chronically vulnerable people or households (older or disabled people, war veteran, chronically ill persons, household without labour force), in contexts where governmental social security systems are not in place or not functioning.

	Supply chain
	The sequence of market actors who buy and sell a commodity, product, or item as it moves from initial producers via processors and traders to final consumers.

	Sustainability
	Sustainability is whether an activity is likely to continue after external funding has been withdrawn, and/or whether its longer-term impact will continue.

	Targeting
	Targeting refers to the processes and tools aimed at identifying eligible programme beneficiaries. Key targeting methods include means-testing (e.g. based on verified income), proxy-means tests (e.g. based on information on observable characteristics like dwelling, asset ownership or demographic structure), geographic, community-based participatory approaches, and self-targeting.

	Unconditional cash grant
	Provision of money to targeted households/persons, given without any requirement to work. They can be given as emergency relief, for support to livelihood recovery or as a social safety net.

	Value chain
	The sequence of market actors who buy and sell a commodity, product, or item as it moves from initial producers, via processors, traders and distributors to final consumers.

	Vouchers
	Vouchers are tokens or coupons issued by an agency, a company or the State, which can be exchanged for a fixed set of goods, or goods up to a fixed value of money, at certain shops or by certain traders. The agency or company which issued the vouchers then takes the vouchers handed back by the shops or traders in exchange for an agreed sum of money. They may be valid for several months, or only a particular market day (‘fair’).

	Vulnerability
	The inadequacy of adaptive mechanisms, coping mechanisms or accumulated capital or food stocks to meet people’s daily needs. Generally speaking, the level of vulnerability of a household and/or individual is determined by the risk of failure of coping strategies. More specifically, food vulnerability refers to the entire range of factors that place people in danger of food insecurity. The degree of vulnerability for an individual, a household, or a group of people is determined by its exposure to risk factors and by its aptitude to confront crisis situations and to survive them.
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